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Sefton Public Engagement and Consultation Panel 
 
Date: 15th July 2022 
 
Title: Feedback and Evaluation report – 0-19 Commissioning Consultation 
 
Report of:  Julie Murray – Julie.Murray@sefton.gov.uk 
 Natalie Ashworth – Natalie.Ashworth@sefton.gov.uk 
 
 
1. Purpose of the Report 
 
 1.1 To provide feedback on the consultation carried out in relation to the 0-19 

Healthy Child Programme Commission. 
 
 1.2 The Panel have agreed to appraise the Feedback and Evaluation Reports 

in accordance with the standards of public engagement and consultation 
and will consider: - 

 
• How the activity was carried out. 

 
• the opinions of the people taking part on how they found the process. 

 
• The number of people who took part and the costs of the different 

methods of getting them involved.  
 

• How successful different methods were at getting the views of people 
who are not normally heard, for example, children, young people and 
people with disabilities. 
 

• How the results will be fed back to the public; and 
 

• How will the results influence policies and service plans. 
 
 

2.      Name of Issue you were Consulting On 
 
 2.1 Sefton’s Public Health Team commission delivery of the 0-19 Healthy 

Child Programme.  This programme includes provision delivered by the 
School Nursing Service, Health Visitor Service and Nursery Nurses, who 
help to address the health and wellbeing needs of our children and young 
people both in a universal and targeted manner, alongside delivering other 
functions such as health checks and immunisations.   

 
2.2  Currently provided by Merseycare NHS Trust (previously Northwest   

Boroughs Healthcare Trust), the service specification incorporates local 
need based on the JSNA, Equality Impact Assessment (completed as part 
of the procurement process) and wider rich health data sources. Although 
not an ongoing requirement, built into the specification was a continuing 
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commitment to include regular consultation and engagement to ensure 
that families were given the opportunity to give their views and thoughts 
on the service and as such shape and improve future delivery. Resultantly 
the service is not just addressing local need based on data and evidence, 
but considering feedback on what children, young people and families 
actually want to see included as part of the provision. 
 

2.3     The service includes delivery of some mandated elements as outlined in 
the Health Child Programme and governed by the Office of Health 
Improvement and Disparities (OHID). The inclusion of further and regular 
consultation and engagement, which is then implemented through 
improvements in delivery, ensures that the service meets any changing 
demands faced by services users. Most recent examples include the 
impact of COVD in children and young people, and the increased need to 
address mental wellbeing. 

 
3. The Consultation Process 
 
 3.1 Alongside the Smoking Consultation that has previously been fed back, 

the 0-19 consultation involved 2 separate consultation and engagement 
components: 
 
i) 0-19 Consultation Survey Target audience – families and partners 

working with children and young people. 
 

This involved development of an online questionnaire, with a target 
audience of families and partners working with children and young 
people, links to which were advertised online and through social media 
for families to access, as well as being circulated to partners. The 
survey included a series of questions to gather the views of families and 
partners of the School Nursing and Health Visitor Services, including 
their awareness of the services, feedback on its strength and feedback 
on what could be done better (see Annex A). The survey was available 
for a set duration and responses were themed, as outlined below. 
 

ii) 0-19 Consultation with Young People: Target audience – specific 
focus on young people. 
 
This part of the consultation was commissioned through Sefton’s 
Young Advisors, who delivered a more focussed piece of work 
specifically with young people. A detailed series of questions were 
youth proofed and then posed to gather the views of young people 
around the School Nursing and Health Visitor Service, with a 
methodology that included interactive group sessions with young 
people through schools to provoke discussion, as well as an online 
survey that was widely shared through social media platforms. The 
online survey was available for a set duration and responses were 
themed, as outlined below. Annex B includes a copy of the final report. 
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4. Summary of the Consultation Results 
 

 4.1 0-19 Consultation Survey: Target audience – families and partners 
working with children and young people. 

 
Background  
The findings summarise the responses from the young people, families 
and partners on their experience of the 0-19 Healthy Child Programme. 
The survey received the following breakdown of responses:   
• Young person: 2  
• Parent or carer: 55  
• Other people who work alongside the service: 11  
 
Engagement Findings  
• 44.1% were unaware of the school nurse service  
• 64.7% had not used the school nurse service, 29.4% had, 5.9% were 

unsure  
 

The qualitative data showed that:  
• Participants found the health visiting service was good at:  

- Providing advice  
- Supporting first time parents  
 

• Health visitors could support children and families better by:  
- Increasing access to Health Visitors  
- Improving communication   
- Working with other professionals  

 
• Participants found the school nurses service was good at:  

- Signposting to other services  
 

• School Nurses could support children and families better by:  
- Improving accessibility  
- Advertising services better  

 
Recommendations   
• The report recommends that there could be improvements to 

accessing Health Visitors and School Nurses  
• Communication from Health Visitors could be improved  
• Improve the promotion of services from school nurses with young 

people  
 

i) 0-19 Consultation with Young People: Target audience – specific 
focus on young people. 

 
Background  
Sefton Young Advisers led engagement sessions with students from 27 
schools across Sefton, in addition to their being 68 responses to the 
online survey.  
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Engagement Findings – School Nurse Service  
• 59% of students were aware the school had a nurse, the remaining 

41% were unaware  
• 45% of students had used the school nurse before, the remaining 

55% had not  
• 37% of students did not find having a school nurse useful, the 

remaining 63% found them useful. Some comments from students 
indicated uncertainty of the full school nursing offer  

 
Recommendations  
• Increased promotion of the school nursing offer (what is included and 

when can it be accessed) and improvement in visibility for the school 
nurses was the overall theme of the consultation  

 
Engagement Findings – Health Visitors   
• 37% of students had heard of the health visitor service, with the 

remaining 63% being unaware of the service  
• Young people were asked how good they feel the Health Visitor 

Service was, they reported:  
- 79% of young people said they were not sure  
- 12% said good  
- 5% said very good  
- 2% said it was not so good  
- 2% said they were indifferent  

  
• Whilst the main proportion of students were unaware of the service, 

63% were happy that they had the service available to them  
• The main feedback was for this service to be more engaged with 

young people  
 
Recommendations  
• It is recommended that the Health Visitor service increase their 

visibility with young people and promote their offer  
 

Implementation of findings: 
As is clear from the findings of both consultation components, the main 
feedback for both the School Nursing and Health Visiting Service was 
around visibility, accessibility, and awareness of the support available. 
Shortly after completion of the consultation, the Healthy Child 
Programme and its delivery was heavily impacted on by COVID-19. All 
face-to-face delivery was ceased in both services (which primarily 
involves access through schools and home visits) and the roles of the 
staff employed on the service were temporarily varied in order to help 
with the COVID-19 response, whilst supporting those children and 
young people most in need. As a result, and as the service has only 
this academic year managed to focus on business as usual, the findings 
therefore are still applicable and are in the process of being addressed.  
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5. Feedback 
 
 5.1 The findings have not been fed back on an individual basis for a couple of 

reasons. As this piece of work forms part of a series of consultation and 
engagement exercises (further detail outlined in section 7), it will be 
revisited on a regular basis (once the service has fully returned to business 
as usual and had the opportunity to implement the findings), which will 
again allow children, young people, families, and stakeholders the 
opportunity to feedback their views using a similar series of questions. 
Additionally, and as referenced previously, there has not been sufficient 
time to implement the findings yet because the services shortly after 
became a huge part of the COVID-19 response.   

 
6. Future engagement 
 
 6.1 This piece of work forms part of an ongoing series of consultation and 

engagement exercises as part of the 0-19 Healthy Child Programme 
provision, as outlined below: 

 
  Engagement through 0-19 Service:  

i) The 0-19 Healthy Child Programme continuously carry out consultation 
and engagement on a routine basis as part of their service provision. 
As an example, in May 2022, Merseycare NHS Trust introduced a text 
messaging service known as ‘ChatHealth’. Aimed at children and 
young people aged 11-19 years, the service allows for anonymous text 
messages to be sent to the School Nurse Team regarding any health 
concerns they may have, which provides the team with the opportunity 
to respond with information, advice, guidance, signposting on to local 
services, or, if identity is shared, follow up for more serious concerns. 
The data collected through this function will also allow the service to 
look at any trends in terms of themes that may evolve, raised by directly 
by children and young people, and as such adapt their provision to suit 
need. 

ii) The current model of delivery of the Healthy Child Programme 
incorporates the ‘4-5-6’ approach for Health Visiting and School 
Nursing. Included within this as part of the School Nurse Service are 
time frames throughout the life course where a health needs 
assessment is carried out to capture the health needs of children and 
young people, done so in the form of a health survey at reception, year 
6, year 9 and year 11. For this academic year (2021-22), a newly 
devised digital ‘Health Survey’ for children aged 13-14 years was 
developed, which was launched on 13th June 2022. Data from this 
survey, which is completed directly by young people, will be analysed 
to look at themes, trends, and ultimately the needs of our young people, 
and will again be incorporated and addressed through service delivery. 
 

Engagement through Sefton’s Public Health Service: 
iii) Following an approved extension period, the 0-19 Healthy Child 

Programme contract is due to be re-commissioned. As part of this 
exercise, commissioners are in the process of analysing and drawing 
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on a wide range of recent consultation and engagement pieces carried 
out with children and young people across various service areas within 
Sefton. This exercise will allow for any trends or themes already 
captured that are appropriate to the 0-19 service delivery to be 
included, enriching the evidence used to analyse local need and 
ensuring that it is the most up to date. The evidence reflecting local 
need will then be fed into the service specification, both from a data 
perspective and service user viewpoint, ensuring that the service is 
developed to address any changing service demands. 

iv) As part of this procurement exercise, once a draft specification is 
designed, as outlined above, Public Health Commissioners also intend 
to plan a series of consultation and engagement exercises with partners 
and stakeholders that work with children and young people, including 
Social Care, SEND, Safeguarding, Early Help, the voluntary sector, and 
colleagues through the wider health system. In doing so, feedback from 
professionals working with children and young people will also be 
incorporated to help shape the final specification.    

 
7. Recommendations 
 

 7.1 The Public Engagement and Consultation Panel are recommended to 
 

a) Note the contents of the report and feedback and evaluation forms 
 
  b)  Request that lead officers provide the Public Engagement and 

Consultation Team with the results and reports so that they can be 
uploaded onto the Consultation Hub. 

 
  c) Request that lead officer’s report to a future Panel meeting to update 

the panel as to any additional changes that have occurred as a result 
of the consultation feedback. 

.  
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Annex A: 0-19 Consultation Questionnaire  
 
0-19 Consultation  
Sefton Council is looking at 0-19 Health services provided in Sefton, and they would 
really like to know what you think about them.   
The 0-19 team has school nurses, health visitors, and nursery nurses. They can help 
you with any health questions or worries you have. They also carry out health checks 
and provide immunisations for children and young people.   
You may not have used these services knowingly, but it is important that when you do 
need help, you know how to get it.   
  
  
School Nursing Survey  
Tell us what you think.  
 
Sefton Council is looking at the School Nursing Service provided in Sefton Schools, 
and they would really like to know what you think about it.  
 
School nurses are there to help you, and all children and young people in Sefton, to 
be healthy and happy.  
 
Every school in Sefton has a school nurse and everybody in your school can ask to 
see them if you have any health questions or worries.  
You can also talk to your nurse if you are worried about other things, or you don’t feel 
safe.  
 
Sefton Council always want to make services for children and young people even 
better and we need your help.  
 
We want to know what you think about your School Nursing Service so we have put 
together a really short survey that we would like you to fill in.    
You can fill in the questions below and give this to the person who gave you this form 
or you can fill it in online at:  ---------------------------------- (insert link here)  
 
Questions  
1. What do you know about your School Nurse Service?  
 

 
 

2. What is good about your School Nurse Service?  
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3. What could school nurses do better to help young people and families  
 

 
 
Health Visiting  
Health Visitors are there to help you and your children to be healthy and happy.   
Towards the end of your pregnancy your health visitor will meet with you, often in your 
home, as you prepare for your baby to arrive. You can ask any questions and talk 
about any worries you have. Once you baby is born, the health visitor will stay in 
contact and visit you again several times until your child is ready for nursery. They will 
check that mum and baby are healthy and developing well.   
 
Sefton Council always want you to make services for children and young people so 
we have put together a really short survey that we would like you to fill in.   
You can fill in the questions below and give this to the person who gave you this form 
or you can fill it in online at:   
 
Questions  
4. What do you know about your Health Visiting Service?  
 

 
  
 

5. What is good about your Health Visiting Service?  



 

Page 9 of 9 

  
6. What could Health Visitors do better to help young people and families  
 
 

 
  
 Annex B: 0-19 Consultation Report (through Sefton Young Advisors) with 
Young People 
 
 



 1 

0-19 Health Services 
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School Nurses and Health Visitors 

December 2019 
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Who are  

Sefton Young  

Advisors? 

Young Advisors are young people aged between 15-22 who work in partnership with com-

munity leaders and decision makers to enable the voices of young people to be heard in 

community life.  

 

Young Advisors are trained and employed agents of social action.  Their role is to guide and 

support local organisations – local authorities, housing associations, CCGs, the Voluntary, 

Community and Faith sector and other local partners on what it is like for a young person 

to live, work, learn and play in their neighbourhood.  They speak out for young people, 

making sure their thoughts and feelings are considered in decisions that affect them and 

work closely with adults to support them on how best to engage with young people. Young 

Advisor teams across the UK are commissioned by organisations to support them to    

better engage with, and involve young people.  We make sure young people are being given 

the chance to be involved in decision making and influencing change.  

 

The Sefton Young Advisor team is made up of 11 young people from across the Sefton bor-

ough.  The team has won local and national awards and has worked in partnership with 

many organisations including; LSCB (Local Safeguarding Children’s Board), Sefton Council, 

NHS, E-ON, Edge Hill University and NCS. To view examples of our work please visit our 

website — https://youngadvisors.org.uk/sefton  

 

https://youngadvisors.org.uk/sefton
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What were we 

asked to do? 

Public Health is looking at 0-19 Health Services provided in Sefton and they commis-

sioned Sefton Young Advisors to curate and deliver a fun, engaging consultation that 

would get Sefton’s young people to share and feedback their opinions and ultimately ass-

es what young people know about their 0-19 health services, with a specific focus on 

School Nurses and Health Visitors. 

The 0-19 team has school nurses, health visitors, and nursery nurses. They can help 

young people with any health questions or worries that they have. They also carry out 

health checks and provide immunisations for children and young people.  
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Methodology 
Sefton Young Advisors decided to use a multi-pronged approach towards this consultation 

in order to get meaningful, quality data; both qualitative and quantitative. Particular care and 

attention was given to ensure that the resources used were youth-friendly and user friend-

ly so young people of all ages would be able to use them fully.   

 

Techniques used to gather data were: 

 An interactive session 

 An online survey 

 

The team planned an interactive session plan for groups of young people with a key aim to 

provoke discussion between participants and get honest answers and feedback about the 0

-19 health services. The session was planned around the questions the team youth proofed.  

 

To reach the highest number of young people possible, Sefton Young Advisors used an 

online survey that was widely shared across multiple Social Media platforms.  Members of 

the team shared the survey amongst their personal and school networks and other  

contacts. Targeted groups included a Muslim group, LGBTQ+ youth group, SEND young 

people, CAMHS service users and young people from disadvantaged backgrounds.  All of 

which we consulted either through the face to face session, or through the online survey.  

 

In the online survey, the team asked 9 questions on School Nurses and 7 questions on 

Health Visitors and the Health Visiting Service. Our survey targeted young people who live 

in Sefton and we received 68 responses.  These responses varied and were spread pretty 

even across the borough.  
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Questions we asked 
The questions we asked both online and through our face to face engagement 

were: 

 

School Nursing 

1. What school/college do/did you go to? 

2. Did you know that your school has/had a nurse? 

3. How did you know that your school has/had a nurse? 

4. What else do/did you know about your school nurse? 

5. Where can/could you meet with your school nurse? 

6. What times/days are/was your school nurse available to see you? 

7. What do/did you like about your school nurse? 

8. Do/did you find having a school nurse helpful? 

9. What can/could school nurses do better to help you? 

 

Health Visitors  

1. Have you heard of the Health Visiting Service? 

2. What do you know about the Health Visiting Service? 

3. Have you ever had access to A Health Visitor and/or the Health Visiting Service?  

4. How good do you feel The Health Visiting Service is?  

5. Why do you feel this? 

6. Do you like that you have Health Visitors/The Health Visiting Service available to you? 

7. What could Health Visitors do better to help you and your family? 
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Q1:  What school/college do/did you go to?    

The young people who we consulted with attended the following schools and colleges: 

 
 

 Carmel College     

 Chesterfield High School 

 Christ the King High School 

 Deyes High School 

 Greenbank High School 

 Newfield School 

 St Marys College 

 Savio Salesian College 

 Tarleton High School  

 Hugh Baird College  

 St Michaels High School 

 Hatton Hill Primary School  

 Litherland High School 

 Liverpool Life Sciences UTC 

 KGV College 

 Fazakerley High School  

 

 

 South Sefton Sixth Form College 

 Formby Sixth Form  

 Range High School  

 Kings Leadership Academy Haw-

thornes 

 Meols Cop High School 

 Runshaw College 

 Birkdale High School 

 Our Lady of Walsingham Primary 

School 

 Crosby High School 

 Presfield High School 

 St Marys Primary School 
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Q2: Did you know that your school has/

had a nurse? 

Our results tell us that 59% of young people surveyed know that their school has/had a 

nurse. This is the majority of the young people. However, 41% of the young people didn’t 

know that their school has/had a nurse. This is two fifths of the young people which is a 

considerable amount. This suggests that school nurses aren’t necessarily visible enough to 

young people. 

YES
59%

NO
41%
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Q3: Have you ever used your school nurse? 

Our results tell us that less than half of young people have used their school nurse, with 

45% of them stating that they had never been to their school nurse. Whilst 55% of young 

people which is the majority of the young people we consulted with had never used 

their school nurse.  

Some comments that arose when asking the young people these questions were: 

“We don’t even know what she can be used for other than giving us a plaster” 

“She only sends people home if they have period pains” 

This gives us the impression that whilst a lot of young people know why their school 

would have a school nurse, they don’t necessarily know what support she can offer 

them. 

YES
45%

NO
55%
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Q4: Do you find having a school nurse 

helpful?   

 

YES
63%

NO
37%

From this chart, you can see that 63% of the young people we consulted with said that 

they found having a school nurse helpful, whilst 37% said that they don’t find having a 

school nurse helpful. What we realised when asking this question, was similarly to ques-

tion 3, most young people didn’t understand what their school nurse could support 

them with or how they could go to her/him for a wide range of issues, so that confusion 

about what their nurse is there for looks to us like it fed into the answers to this ques-

tion and the feedback and answers from it.  
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Q5: How did you know that your school 

has/had a nurse? 

Some of the most common answers we got in regards to this question were: 

 

 We found out in assembly 

 She introduced herself and talked to us about what she did 

 School newsletter 

 Our head teacher told us on the first day 

 I went to her for period pains 

 It’s on the timetable that she comes in at lunch 

 My mum told me 

 We got told that if we had trouble, we could see the nurse on a Tuesday 

 There was a poster in the office and I spent a lot of time there 

 I fainted in school and she came and provided first aid 

 I fell and cut my knee once 

 Through sixth form progress leader 

 Told by a friend 

 Teachers referred to her all the time 

 I was in care and she visited me 

 Induction Meeting 

 I didn’t know  

 I was never told 
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Q6: Where can/could you meet your school 

nurse? 

Some of the most common answers we got in regards to this question were: 

 

 Prayer room 

 Her office 

 Medical room 

 I don’t know 

 In a pre-arranged classroom 

 Find out from the office staff 

 Pastoral care 

 Ask at the front desk  

 Wellbeing Room 

 Have to make an appointment at the office 

 Nurses office 

 School hall 

 

Our results suggest that a lot of young people know where to meet their school 

nurse and that there are a wide variety of places in each school that young people 

can meet with them. 
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Q7: What times/days are/were they available 

to see you? 

Some of the most common answers we got in regards to this question were: 

 

 Every Wednesday 

 Every Thursday 

 Most days 

 Unsure 

 Never there 

 Anytime 

 Not sure 

 All day 

 I don’t know 

 Wednesday lunch 

 Friday’s 

 Once a week but not sure 

 Not too sure, I just ask at the office  

 Wednesday’s only 

 Tuesday lunch 

 Once a week 1 hour 

 Tuesday 

 Monday lunch 

 Monday and Friday 

 



 14 

Q7: What do you like about your school 

nurse? 

Some of the most common answers we got in regards to this question were: 

 

 She’s friendly 

 Nice and reassuring 

 She is nice 

 She is nice and friendly 

 I didn’t like her 

 Helpful 

 Caring 

 Comfortable to speak to 

 She visited vulnerable people 
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Q7: What else do/did you know about your 

school nurse? 

Some of the most common answers we got in regards to this question were: 

 

 You can talk to her about anything 

 She’s not very nice 

 She is around once a week 

 I don’t know 

 She occasionally does an assembly 

 She came in on Wednesday’s and she was normally ‘too busy’ and pretty bad 

 She has a box of sanitary products that girls can use  

 She has her own office for one to one chats 

 She has blonde hair 

 We have 2 of them 

 Mrs Montgomery and she is blonde 

 She is like a counsellor  

 Her name is Emma, she is tall and skinny and has auburn hair 

 They weren't available all the time 

 She sometimes holds a clinic 

 She’s a brunette woman 
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Q7: What can/could your school nurse do 

better to help you? 

Some of the most common answers we got in regards to this question were: 

 

 Promote it more 

 Have more supplies 

 Be nice 

 They are fine 

 Be explicit with the services that are offered, and what days they’re on 

 Nothing 

 Be more known in college 

 Make more people know that there is a school nurse available 

 Nothing, they’re good 

 Tell us why she is there, like what other support she can give us 

 Let us know what she is there to do 

 Be there more than one day a week and just at lunch time 

 Check on individual people and make sure they are okay an fine instead of them 

going to her or him. 

 Have better equipment than a few plasters in stock 

 Short drop-ins for every student to discuss general/physical/mental health 

 Be more present 

 Interact with students and get more familiar  

 Be more accessible 
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Q8: Have you heard of The Health Visiting 

Service?  

Our results tell us that  63% of young people surveyed haven’t heard of The Health Visiting 

Service and that 37% of them have. This shows that the majority of young people haven’t 

heard of it. This suggests that The Health Visiting Service isn’t nearly as visible to young 

people as it could be. 

YES
37%

NO
63%
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Q9: What do you know about The Health 

Visiting Service?   

 

Some of the most common answers we got in regards to this question were: 

 

 Nothing 

 They visit babies 

 They support new mums and babies 

 I think my sister had one when she was pregnant  

 They come in to do your needles 

 They look after families 

 Women with children 

 

Our results suggest that some young people know a lot about the Health Visiting Ser-

vice, but this is not widespread. 
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Q10: How good do you feel The Health Visiting 

Service is?  

When we asked young people how good they feel The Health Visiting Service is, the vast 

majority (79%) weren’t sure. This is likely because not many young people have heard 

about The Health Visiting Service (see Q8). The young people who did have a view on 

how good the Health Visiting Service is mostly answered “Good”. 

VERY GOOD
5%

GOOD
12%

INDIFFERENT
2%

NOT SO 
GOOD

2%I'M NOT SURE
79%
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Q11: Why do you feel this?   

 

Some of the most common answers we got in regards to this question were: 

 

 They seem nice 

 I don’t use the service 

 Only my sister has used it  

 I don’t get to meet them until after Christmas but I know its important  

 I don’t know enough about the service 

 I have never heard of the service 

 

Our results suggest that a lot of young people don’t have thoughts on The Health Visit-

ing Service because they don’t have enough knowledge about it. 
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Q12: Do you like that you have Health Visi-

tors and The Health Visiting Service available 

to you?  

63% of the young people we surveyed stated that they like that they have Health Visitors 

and The Health Visiting service available to them, and 37% said they don’t like it. This sug-

gests that young people are positive about the Health Visiting service. 

YES
63%

NO
37%
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Q13: What could Health Visitors/The Health 

Visiting Service do better to help you and 

your family?   

 

Some of the most common answers we got in regards to this question were: 

 

 Be more known to us 

 Make sure we know about the health visitors 

 Make people aware of what it is and what they do 

 Be more visible 

 Young people should find out at school in PSHE lessons as it is useful to know 

when you grow up  

 

Our results suggest that young people overwhelmingly care about The Health Visiting 

Service being more visible to young people. 
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Conclusion and 

Recommendations  

From our results we conclude that:  

 Roughly three thirds of young people surveyed know that their school has/had 

a nurse. Two thirds don’t. 

 Just under half of young people surveyed have used their school nurse. 

 The majority of young people surveyed find having a school nurse helpful. 

 Young people found out that they had a nurse in a variety of different ways. 

 Young people can access their school nurse in a variety of different places, de-

pending on the school. The times and days on which they can access them also 

vary by school. 

 Young people overwhelmingly feel positively about school nurses. 

 The majority of the young people surveyed have not heard of The Health Vis-

iting Service. 

 Some young people know lots about the Health Visiting Service but this is not 

widespread. 

 The majority of young people who have views on The Health Visiting Service 

stated that it is “Good”. 

 The vast majority of young people surveyed like that they have Health Visitors 

and a Health Visiting Service available to them. 
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Conclusion and 

Recommendations  

From our results we recommend that:  

 The Health Visiting Service works to become more visible to young people. 

 School nurses work to become more visible to young people. 

 School nurses have more of a presence in schools. 

 School nurses are specific about what they offer and where young people can 

access them. 
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Who did we consult with? 

As well as using the online survey, we consulted with a number of local groups with a face 

to face consultation. Those groups were: 

 Sing Plus  

 Netherton Park  

 CAMHelionS  

 Youth and Community Partnership  

 The Vibe  

 The Mix  

 Parenting 2000 Crosby  

 Parenting 2000 Juniors  

 Parenting 2000 Southport  

 S.P.A.C.E  

 Brunswick Youth and Community Centre  

 Buddy Up Southport  

 Buddy Up Crosby  

 

Some of these groups are open-access and some are targeted. Examples of the targeted 

groups we consulted with included a Muslim group who meet in Sing Plus, Buddy Up 

(SEND) and CAMHelionS (CAMHS service-users). 
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Appendix 1 

Here is the session plan we used:  

TIME ACTIVITY DESCRIPTION RESOURCES 

    

  
5 mins 

  
Welcome and 
introductions. 

  
Introduce ourselves, tell them a 

bit about ourselves! 

  

  
Sign in Sheet 

  

  

  
  

5 mins 

  
  

Give general 
information. 

  

  
  

Give general information about 
the Nursing Survey – background 

information 

  
  
  

Start with School Nurses 

  

  
  

See Infor-
mation sheet 

  
  
10 mins 

  
  

Vote with your 
Feet 

  
  
Start with the 3 YES/NO questions. Ask 
young people to answer the questions 

by standing next to which ever card 
(YES/NO). 

  

 – Did you know your school has 
a nurse? 

– Have you ever used your 
school nurse? 

– Do you find having a school 
nurse helpful? 

  

  
  
  

YES Paper 

NO Paper on 
either side of 

the room 
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25 mins 

  
  
  
  
  

  
Shapes N Walls 

  
  
 

  
Hand out packs in brown enve-
lopes.  Each shape in the enve-

lope assigns to a question. When 
you ask a question, they need to 
write down their answer on the 
assigned shape, go find the flip-

chart with the matching question 
and place it on. 

  
When all flipchart is full of the 
assigned shape, take pictures 

and put all shapes away in enve-
lopes to be cleaned. 

  
DIAMOND – 

How did you know that your 
school has/had a nurse? 

  
RECTANGLE – 

Where can/could you meet your 
school nurse? 

  
STAR – 

What times/days are/were they 
available to see you? 

  
CIRCLE – 

What do you like about your 
school nurse? 

  
HEART – 

What else do/did you know 
about your school nurse? 

  
TRIANGLE – 

What can/could your school 
nurse do better to help you? 

  

  
  
  
  
  
  

  
  
  

Brown Enve-
lopes 

  
Pieces of flip-
chart with the 
questions in 
the middle 
(put around 
the room or 
lay on the 

floor) 
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